
 
Job Description – Duty Manager (Fixed Term Contract) 

Part-Time 20 hours a week 
 
Salary 
£24,000 – £28,000 (PRO RATA) + benefits 
 
Our vision is to bring the extensive heritage of Silverstone and British motor racing to life 
through the creation of a dynamic, interactive and educational visitor experience. 
 
Do you have experience of coordinating operational teams in a busy, visitor-focussed 
environment?  
 
Are you able to manage multiple tasks and make good decisions under pressure? 
 
The Silverstone Experience is a vibrant, exciting environment, and as Duty Manager you will 
play a key role in upholding our standards and ensuring a fantastic experience for our 
visitors. Working closely with colleagues across all our operational departments, you will 
ensure that the experience of our visitors is uniformly excellent. You will liaise with our 
Retail, Cleaning, Catering, Collection and Learning Teams to provide a seamless standard of 
visitor experience and care. 
 
You will act as a floor-based, operational manager delivering daily Museum operations and 
co-ordinating responses to a range of issues. You will be able to operate independently 
when required as the senior manager on-site, ensuring that all KPIs and service standards 
are met. You will have responsibility for ensuring the smooth and efficient operations 
including the enjoyment, security, experience, well-being and Health and Safety of the 
Museum visitors, staff and contractors as well as our collection. You will also be responsible 
for overseeing and co-ordinating responses to operational problems that arise in the 
Museum when the public are involved. 
 
With experience of working in a busy, visitor-focussed environment, you will be an excellent 
communicator, able to lead by example and manage teams effectively. With a positive 
approach to a range of situations and challenges, you will use your initiative to co-ordinate 
responses during incidents, ensuring that visitor safety and enjoyment is at the forefront of 
all decision making. 
 

 

 



 

 

Key Deliverables/Accountabilities  

 Floor-based, operational manager delivering the daily operation and overseeing and 
coordinating responses to operational issues.  Able to operate independently, when 
required as the senior manager on-site.  

 TSE’s Incident Controller – overseeing the initial response to an incident 

 Setting of and managing of the highest standards across all areas of responsibility, 
including visitor experience, customer service and security, ensuring that all 
operational KPIs and service standards are met.  

 To ensure the security and safety of museum artefacts by regular presence in Hangar 
and observation (where authorised) of CCTV 

 To provide operational oversight during visits, events and special events (e.g. VIP 
visits), including support to other TSE managers, in order to ensure that high 
standards of visitor experience and security are maintained.  

 To provide credible, effective representation of the museum to any museum 
stakeholders and visitors where a response to service concerns, complaints or 
operational issues is required.  

 To conduct investigations into operational issues, incidents and provide reports 
where required, e.g. crimes committed on the premises, RIDDOR reporting etc. 

 To proactively ensure that any operational issues which might impact on the delivery 
of commercial targets are addressed and resolved, in line with the standards and 
targets set by the Head of Commercial Operations 

 Provide cover on weekends and evenings according to your roster, and on an ad-hoc 
basis whenever required to do so.  

 Undertake any additional duties or requests which are not specified in this job 
description, where these are reasonably required.  

 Take care of your personal health and safety and that of others and report any 
health and safety concerns.  Ensure proactive compliance with TSE H&S Policies, 
including risk assessments and implementing safe systems of work.  

 Communicate and assist identified improvement initiatives / opportunities for 
effective integration to the museum by organising and delivering training sessions 
and refreshers to operational teams as required. 

 


